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With the development of economy and society, the role of data statistics is 
increasing day by day, spurring the government statistics department to carry out a 
series of reforms. To evaluate the performance of government statistics departments, 
we can not only consider the government's efforts, but also from the service object, 
understand whether the results meet the public's expectations. The government 
statistical credibility is the indicator comprehensively reflecting the government 
work performance. But now the government statistics is in the predicament of the 
lack of credibility, urgently in need of finding out the reasons, resulting in making 
the aim-oriented plans, promoting the development of statistics. 
  This paper, through the literature comparison and cross research, firstly 
interprets statistical credibility as the result of constantly interactive information, 
with the main content of statistical information between the government statistics 
department and the public. Based on this, from the procedures of statistical work, the 
factors affecting  the information communication are analyzed, that is, the 
government statistics department, the public, the statistical staff, the internal 
information communication channels, the external information communication 
network, the folk statistical information network, and other factors. Disadvantages of 
each factor and their impact on statistical credibility are carefully and sequentially 
investigated through questionnaire survey, in-depth interviews, data analysis etc.on 
each factor. The paper puts forward the suggestions for system transformation, 
functional change, culture cultivation, statistics transparency, and social organization 
creation. 
  The main innovation of this paper is to find out the reasons for the weakening 
of the statistical credibility from the perspective of information communication. 
Contrasted with predecessors, it focuses on the information communication channels 
between the government statistics and the public, enriching the research substance. 
Based on the mentioned above, the paper also introduces the knowledge of public 
organization, public policy and leadership into the transmission channel, content 
structure and external influence of statistical information, broadening research 
vision.    
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